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Reasons Students go to 
the Tutoring Center

• To enrich their understanding of 
the course material.

• To apply better study methods.
• To learn to manage their time 

more effectively.
• To help them focus on what is 

important.
• To earn better grades.



What Tutors can do

• Review and explain assignments.
• Help students understand what 

the instructor expects.
• Clarify information presented by 

the instructor in class.
• Help students understand the 

textbook and utilize the 
information it contains.

• Provide you with additional 
examples and practice problems 
to reinforce concepts.



What Tutors Should 
Avoid

• Teach students material that 
they have not read or heard 
in class.
• Write speeches or term 

papers.
• Do students homework for 

them.



VARK MODEL



Different Techniques 
of Learning
1. Visual

Visual learners get the most benefit out of using images and 
charts to organize information. In an online tutoring session, 
charting information and working with images, maps and 
graphs can be helpful.

2. Auditory
Auditory learners get the most out of lectures, discussions and 
the use of mnemonic devices. Having discussions with your 
online tutor about whatever you’re having trouble within the 
school is a simple way to incorporate this learning style.

3. Reading and Writing
People who learn best through reading and writing often take 
lots of notes or read up on subjects extensively. If this is your 
preferred learning style, try taking lots of notes during your 
online tutoring sessions, and read through them to prepare you 
for your next session.

4. Kinesthetic
Kinesthetic learners are hands-on learners. If you’re a 
kinesthetic learner, you prefer to learn through activities rather 
than discussions or note-taking. This can be difficult to 
incorporate into an online tutoring session, but elements of 
other learning styles, such as creating diagrams and charts, can 
also function as a kind of kinesthetic learning.

• There’s No One-Size-Fits-All Approach
Some learning styles may be more difficult to fit into an online 
tutoring session, but the good thing is, most people prefer a 
mixture of two or even three different styles rather than just 
one. For instance, many kinesthetic learners also benefit from 
visual or auditory learning as well.



What to Do if Students 
Aren't Responding to Your 
Style of Tutoring
• Set an Agenda for Each Session 

• So why set an agenda? 
• An agenda helps you to break down a task 

into manageable pieces for the tutee. 
• Smaller tasks are less likely to overwhelm the 

tutee, and are much easier to accomplish and 
learn. 

• An agenda helps the tutor and tutee 
determine what will be covered, and how, in a 
logical rather than random progression. 

• An agenda models good student behavior. 
This is important because, in addition to direct 
learning, your tutee will also learn from your 
actions and vocabulary. 

• And with any luck, your tutee will pick up a 
few good habits from you. 

• An agenda lets you be honest with the tutee. 
Without an agenda, both tutor and tutee may 
have unreal expectations and feel discouraged 
after a session. 



What to Do if Students 
Aren't Responding to Your 
Style of Tutoring (Pt. 2)
Challenges 
• No two tutorials will operate in the same way 

and there may be things that go wrong. 
Although most tutoring sessions will probably 
go smoothly, there will be times when it 
seems little progress is made. Tutors should 
be familiar with different types of obstacles 
that often hinder the progress of tutoring 
sessions. 

• One of these common challenges can be the 
behavior of students – some may be 
dominating, some may be appear
disinterested and do not contribute. Having 
ground rules, providing explicit instructions 
and monitoring group dynamics, will help you 
identify potential problems early on and take 
steps to manage and defuse these. Some 
students may bring their troubles to you. 
Listen to their problems and deal with 
academic matters which fall within your 
expertise, but encourage students to seek 
further appropriate professional counseling if 
this is needed. 



Difficulties 
Students 
Face

Blocking
• Low frustration tolerance. Immobilization/hopelessness. Freezing 

up/blocking. Procrastination.

Confusion
• Bafflement/disorientation. Disorganization.

Miracle Seeking
• General and vague goals. Enthusiasm about being with tutor, but

being fairly passive in actual learning process. High level of 
expectation. Evasion or inability to concentrate on concrete tasks.

Over-Enthusasim
• Demands on self are too high. Tasks of limited time, long range goals 

versus immediate tasks.

Passivity
• Noninvolvement. Inattention. Boredom. Little discussion. Few 

questions asked. 

Fragmentation
• Inability to concentrate or adhere to task, easily distracted. 

Overwhelmed by academic/athletic/social demands. Uncertain 
about having college- level skills, declaring a major, etc.

Silence
• If the group is silent or unresponsive. If individual students are silent.



Solutions 
for the 
Difficulties

Solution to Blocking

• Determine what the student does know – show that they has some foundation .

• Begin from what they know and build in simple steps.

• Offer continual support.

• Reinforce successes. 

• Give structure and order to the tutee‟s material (notes, worksheets, papers, etc.) 

• Focus on specific task at hand. 

Solution to Confusion

• Give structure and order to the tutee‟s material 

Solution to Miracle Seeking

• Involve student continually with questions on the material. 

• Explain significance of active participation in learning process. 

Solution to Over-Enthusiasm

• Explain the counter-productive nature of this eagerness. 

• Be understanding, yet assure the student that they have the time. 

Solution to Passivity

• Use as many mobilizing techniques as possible – questions, establish mini-tasks for the student to do 
next week, reinforce successes.

Solution to Fragmentation

• Provide lecture/class calendar and other time-management tips. 

• Suggest structure in his/her schedule such as making appointments to get to the library. 

• Give subject-specific study tips on note-taking, listening, reading text, professor expectations, etc. 

• Give and review with them any appropriate study tips. 

• Advise regular lecture/class attendance (where they are having trouble). 

Solution to Silence

• Try to draw the student out by picking up on something relevant to them and the topic for discussion.



Tests make up a 
large percentage of 
grades – Advice to 
give students 
dealing with stress



Stress/Anxieties to Identify to better perform 
on Exams and Quizzes

• Feeling little or no control over the exam situation

• Negative thinking and self-criticism
• Irrational thinking about exams and outcomes

• Irrational beliefs "If I don't pass, my family will lose respect for me"; "I will never get a 
Degree."

• Irrational demands "I have to get at least a 2.1 or I am worthless."

• Catastrophic predictions "I'll fail no matter what I do—there’s no point."



Lifestyle Habits that Contribute to Stress and Anxiety

INADEQUATE 
REST

POOR 
NUTRITION

TOO MANY 
STIMULANTS 

INSUFFICIENT 
EXERCISE

TIME 
MANAGEMENT



Managing 
Stress before 
an Exam

• Clear your room and your desk.

• Read something for leisure.

• Reduce sugar intake and don’t skip breakfast, but rather eat high-protein 
breakfasts that include eggs, peanut butter, oats or nuts. Try to eat 4 to 5 
servings of fruits and vegetables a day. If you can, eat more fish, e.g. salmon, 
trout.

• Reduce your phone usage by check your social media feeds just once or twice 
a day, turn off all notifications, and put your phone on airplane mode, or 
better still, switch it off after 9pm.

• Try getting sunlight everyday. Anywhere from 5 to 15 minutes of sunlight per 
day will help to keep your serotonin levels in the healthy range.

• Exercise regularly. Do some form of exercise (jogging, biking, walking, 
callisthenics) 3 to 5 times a week for 30 minutes each time.

• Employ time management techniques such as  taking a break after studying for 
40 to 50 minutes. For most students, working in blocks of 40 to 50 minutes 
helps them to be as productive as possible. Complete assignments at least one 
to two days before they’re due. By doing this, you’ll have time to check 
through your work thoroughly. Block out time for studying. Put it in your 
calendar and treat it as if it’s a fixed appointment.

• Watch a film, a TV show or listen to a podcast or comedian that makes you 
laugh. You can also listen to quiet, calming music.

• Get some sleep. The virtues of a good night’s sleep during exam season should 
not be underestimated.

• Keep things in perspective. Yes, exams are important. But you are so much 
more than your exam results.



If a student comes to you with an essay due 
in the next hour, should you:
A. Fix their paper for them so they can get a 

good grade.
B. Tell them that you can’t help them since 

there is too little time.
C. Tell their professor that their student is 

looking for someone to do their paper 
for them.

D. Tutor them as if they came to you a week 
prior.



If you answered D, great job!



Conclusion
The main goal of tutoring is to help students who are looking 
for help. Be attentive, considerate, and always make sure that 
you provide your students with the safe space to talk about 
any issue that they are facing which you can hopefully assist 
them with. If needed, direct students to other departments 
depending on the needs of the students. Sometimes tutors 
are the first line in defense in terms of who students feel 
comfortable speaking with—it’s your responsibility to help 
everyone regardless of whether they respond to your style of 
teaching or not. 
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